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Abstract 

The wealth of data held by insurers is a treasure trove. Technologies such as AI and data 

analytics enable the industry to create a world of products that can adapt more individually and 

more quickly to customers’ needs in their life situation than ever before. However, these new 

technologies will not replace actuaries, as they have an irreplaceable role for handling data and 

technologies. They are required to process and quality-check data, design the right tools to 

analyse data, run the analysis and interpret the results and finally adapt the findings to 

adequately model prices and reserves for the insurance solutions.  

Here, actuaries play a unique role to find solutions that expand the use of existing data to new 

and innovative products and services, avoid illegal discrimination (e.g. gender or origin) and by 

that provide attractive access to products and solutions for the people in need of protection. 

Based on examples we will discuss regulatory and ethic requirements for handling and 

interpreting data and methods of adequately doing so. 
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